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Collabralink Technologies Government Solutions

Collabralink Technologies, Inc.

SBA certified 8(a) SDB vendor & MBE firm
211 West Chicago Avenue Suite 213
Hinsdale, lllinois 60521

Voice: 630-323-3100 Fax: 630-323-3087
govsolutions@collabralink.com
http://www.collabralink.com

CAGE Code: 47YFé6

DUNS ID: 143



Company Overview

Government agencies look to Collabralink Technologies to harness the
tfransformational power of fechnology to create organizational efficiency and improve
service delivery. Our expertise is in the
automation and optimization of operational
processes. Clients seek our guidance in the
analysis, planning, and implementation of
information technology solutions. To each
project, Collabralink brings senior business
acumen, thought leadership, and every requisite fechnology certification.
Collabralink solutions encompass the following technology processes.

C. OO _ L _Cle=sr

Collabralink’s founders are leading innovators in the field of business process
management (BPM). The company maintains every skill fo analyze, model, implement,
and optimize organizational process fransformation and related enterprise application
integration.

Our solutions efficiently execute processes by linking people and departments across
the organization to information technology resources. Enterprise technologies that
we've mastered include:

« Business Intelligence o Data Warehousing

e ERP « Web-centric applications and portals

We develop and manage IT systems and applications to deliver continuous process
improvement across overlapping technology lifecycles. Functionality, user access, and
security constantly evolve to enhance productivity, increase performance, reduce
costs, and minimize risks.

Collabralink builds and supports IT systems and networks that extend user access,
ensure application integrity and data security, conserve energy, and scale to meet
future requirements.

As an extension of our service offering to clients, Collabralink can provide outsourced
support services to operate and maintain implemented solutions, with the result that
predicted efficiencies and benefits are realized.

COLLABRALINK TECHNOLOGIES — Creating Value Through People & Technology

CAGE Code: 4ZYF6 www.collabralink.com 630-323-3100 DUNS ID: 143




Government Services

Collabralink Technologies is authorized to provide information technology consulting
and services to certain local and state governments and federal agencies. Our
experienced consultants understand the demands and priorities agencies must meet
to provide excellent service delivery to constifuents, and we align our methodology
and resources to support that goal.

As a Small Disadvantaged Business (SDB) with 8(a) certification, Collabralink is
committed to excellence in creating innovative and flexible solutions for our Federal
clients. Our State and Local practice is growing as we seek strategic relationships with
select government entities and opportunities.
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Core Competencies

The Collabralink feam brings proven expertise to each client engagement. We
constantly maintain and grow our core competencies, including distinct
implementation methodologies for both commercial and public sector projects.

BPM Analysis & Desian

Software Desian & Development

Implementation Methodoloagy

Program Management

Commercial & Public Sector
Proiect Experience

BPM Analysis & Design

Recognized authorities on business process management and process re-engineering.

Software Design & Development

Our software engineers are certified on leading ERP, database, integration, and
Business Intelligence technologies. Programmers have expertise in Java, J2EE, .Net,
and other requisite software development tools.

Implementation Methodology

Whether your ogranization seeks to reduce costs and increase profits, or is more
concerned with customer satisfaction and productivity, our implementation
methodology ensures consistent results.

Program Management

Superior program management that delivers every project goal. Collabralink project
managers are reliable communicators, persistent organizers, and tactful negotiators as
required to meet fimelines and maintain budgets.

Commercial & Public Sector Project Experience

Collabralink consultants have a proven track record of delivering IT solutions that
exceed client expectations. Several representative projects are profiled herein.

COoLLABRALINK TECHNOLOGIES — Creating Value Through People & Technology

CAGE Code: 47IYFé6 www.collabralink.com 630-323-3100 DUNS ID: 143




Projects Porifolio

The projects selected to profile below represent the range of solutions available from

Collabralink and exhibit the diverse skills and technologies we deploy to exceed client
requirements.
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